
Executive Summary of Changes for “GLI-16 V3.0, Standards for Cashless 

Systems and Technologies” Public Comment Draft, Issued April 17, 2024 

 
 

Page 1 of 2 

052516 

Below is an Execut ive Sum m ary of the proposed changes in “GLI -16 V3.0, Standards for Cashless 

System s and Technologies”  public com m ent  draft :  

• Re- t it led docum ent . Updated layout  and form at t ing of the docum ent  to provide a m odern 

feel to the standard.  

• Reorganized and rest ructured docum ent  into m ore consum able chapters and sect ions, 

providing bet ter dist inct ion am ong the m ajor technical areas of Cashless System s, Cashless 

Devices, and Player Accounts. 

• I ncorporated requirem ents based upon indust ry best  pract ices.  

• The docum ent  has been reorganized to provide bet ter clar ity between technical 

requirem ents, which can be evaluated in the lab, and internal cont rols, which can be 

evaluated on-site.  

• Generalized applicability of technical standard beyond gam ing devices such that  this 

standard applies to system s used in operat ions of other form s of Cashless Devices (e.g. 

gam ing devices, elect ronic table gam es, elect ronic wager stat ions, live gam e m anagem ent  

com ponents, kiosks, etc.)  used at  all types of gam ing venues (casinos, racet racks, card 

room s, bingo halls, gam ing halls, establishm ents used for video lot tery and other form s of 

dist r ibuted gam ing, etc.) .  

• Revised definit ion for Cashless System s to cover cashless t ransact ions which do not  involve 

player accounts, but  rather elect ronic paym ent  accounts. (S 1.5.1)  

• Added reference to the GLI  Gam ing Security Fram ework (GLI -GSF)  which will house the 

technical security cont rols and test ing requirem ents for these system s. Also rem oved 

requirem ents which will be covered in the GLI -GSF.   

• I ncorporated lim ited alignm ent  with widely-accepted jur isdict ional and internat ional 

standards.  

• Copied General System  Requirem ents from  GLI -13 into a chapter for Cashless System  

Requirem ents as this system  m ight  be separate from  any other landbased gam ing system . 

(chapter 2)  

• Added var ious content  to Cashless System  Requirem ents based on alignm ent  with other 

GLI  Standards and current  best  pract ices, including but  not  lim ited to, cont rol program  

verificat ion, com m on cr it ical com ponents and funct ions, com m unicat ions, inform at ion to 

be m aintained. (chapter 2)  

• Updated with testable com m unicat ion requirem ents for landbased gam ing system s within 

a laboratory set t ing consistent  with requirem ents within other m arkets. (S 2.4.1)  

• Added logging requirem ents specifying what  needs to be recorded by the system  consistent  

with other GLI  Standards and other m arkets. (S 2.5)  

• Made updates to som e report  requirem ents to add flexibility within generat ion and 

specificity regarding som e of the report  content . (S 2.6.1)  

• Added report ing requirem ents for system  significant  events and alterat ions consistent  with 

other GLI  Standards and other m arkets (S 2.6.2)  

• Reorganized Cashless Device Requirem ents into it s own chapter (chapter 3) . 

• I ncorporated and revised wording from  GLI -11 to provide coverage for all form s of Cashless 

Devices (S 3.3, 3.5.1)  

• Updated to expand access to m eans of perform ing player ident ificat ion at  the device level 

(S 3.4.2)  

• Added new requirem ents to support  gam e play t ransact ions where the player account  is 

accessed for every t ransact ion, as opposed to “uploading”  and “downloading”  credits. (S 

3.4.3)  

• Revised to rem ove pr inted confirm at ion requirem ents (S 3.4.4)  

• Added requirem ents for credit  or debit  inst rum ent  t ransact ions at  a Cashless Device (S 

3.4.6)  

• Expanded log to require 35 t ransact ions to be recorded consistent  with other m arkets (S 

3.5.3)  



Executive Summary of Changes for “GLI-16 V3.0, Standards for Cashless 

Systems and Technologies” Public Comment Draft, Issued April 17, 2024 

 
 

Page 2 of 2 

052516 

• Added reference to the interface elem ent  requirem ents in GLI -13 for cases where Cashless 

Devices use them . (S 3.6.2)  

• Updated to add clar ificat ion about  the Cashless Device detect ing this error t ry ing to 

com m unicate with the system  (S 3.6.3)  

• Reorganized Player Account  Requirem ents into its own chapter (chapter 4) . 

• Established player account  regist rat ion and ver ificat ion requirem ents for cases where the 

Cashless System  direct ly perform s these funct ions.  (S 4.2.1)  

• Added new requirem ents for anonym ous player account  balance lim its should the 

regulatory body allow for such accounts (S 4.2.2)  

• Updated to include addit ional m eans to access to player accounts at  the system  level,  

including the m eans to reset  player authent icat ion credent ials and access lockout  (S 4.2.3)  

• Enhanced to provide further system -side requirem ents regarding financial t ransact ions for 

the player account  (S 4.2.4)  

• Added requirem ents for a t ransact ion log or account  statem ent  (S 4.2.6)  

• Established requirem ents to support  cases where the cashless system  can direct ly m anage 

and im plem ent  lim itat ions and/ or exclusions (S 4.3)  

• Reorganized Cashless Device Requirem ents into it s own chapter (chapter 3) . 

• Added Glossary of Key Term s. 

• Added var ious notes to im prove clar ity of requirem ents, and to bet ter docum ent  known 

condit ions or rest r ict ions.  

• Made var ious gram m at ical changes throughout  the docum ent  to im prove clar ity and 

readability. 

• Added appendix pertaining to I nternal Cont rols in order to further help regulators and 

operators create m ore eff icient  and alternat ive processes to m onitor cashless operat ions.  


