
these days?

 Technology is moving faster than ever in the 

gaming space and as a result our customers 

development. It certainly is the case that 

between those suppliers to perform well and 

those that don’t.

Because of this, the number of new products 

increase and the challenge for any test lab is to 

sure we can deliver to every client, big or small, 

coming out, GLI is also in demand to ensure 

those changes to the supplier industry.

diverse to maintain our ability to deliver our 

advisory services to the industry upon demand. 

To assist us in this endeavour during the 

to meet the demands of clients, operators and 

regulatory bodies to help them be ready for the 

future.

suppliers and regulators is that many current 

are now pushing the boundaries of those 

regulators to balance what each regulator 

requires with the new technologies customers 

be applied to new technologies which were not 

envisioned years ago.

aligning ourselves in the development stages of 

 

How do you keep your engineers ahead of the 

manufacturers?

and regulators to evaluate new technologies 

and engineering teams are always ahead of the 

evaluates new technologies and trends as they 

appear on the horizon.

resources and ensure we are ready to assist our 

papers on new technologies to assist regulatory 

bodies and customers in dealing with these 

challenging technologies.

We have 24 labs around the world, with 

early insights into what is happening locally 

How closely do you work with regulators to 

across the globe, serving as a trusted advisor, 

guiding and advising them on technical standards 

GLI Standards have been adopted by 

constantly to serve regulators. That means GLI 

Standards have been developed and adapted 

 

How have the other services you provide 

evolved from your original purpose?

 What GLI does and the tools we use have 

evolved with technology; however, our original 

purpose remains the same: to help maintain the 

the conduit between suppliers, regulators and 

operators.

devices and systems, advised on and tested 

created a series of global standards that help 

suppliers, regulators and operators.

As our business has evolved, so have our 

clients’ businesses, technology and the industry 

to help them grow their business, enter new 

bodies to assist in this area, the overall aim being 

to help the gaming sector. They want a partner 

compromising on standards.

This is where GLI’s suite of integrated 

through to annual change management audits 

compliance requirements in between.

year over year prior to the Covid pandemic, 

online gaming around the world. Naturally, 

during the pandemic.

GLI was able to remain agile throughout 

this period and we grew our delivery teams 

day, we see content to be tested as content that 

may be distributed anywhere in the omnichannel 

of delivery to the player.

 

and the gaming industry in general developing 

over the next decade or so?

 We have already started to see and will 

see more product convergence and a seamless 

device.

prospers and remains fair for everyone. 

James Illingworth, vice president of EMEA sales at GLI, 

answers InterGaming’s questions
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